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Information Technology Services

@ New Campus WiFi

A new campus wireless system is
being implemented! Find helpful

information
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_ Password
Create Ticket Management

Need Help? Click Above or Search Below!

Support Hours About Connect With Us

P hone Welcome to the IT Services department at Tweets by NNUHelpDesk
Northwest Nazarene University! This is your
one stop shop for submitting help tickets,
(208) 467_8 1 1 1 resetting passwords, and finding information
on all technology questions you might have!
Just use the handy search bar above, or

8a - 8p Monday through Friday browse the articles.
8a - 3p Saturday ® NNU Students, Faculty, and Staff will
use their NNU email to login and
Closed Sunday submit a Help Ticket

® [f you are not an NNU Student,
Faculty, or Staff, please call the Help

Walk-In Desk at (208) 467-8111

Located in the Learning Commons

8a - 8p Monday through Friday @ Are you working remotely?

11a - 3p Saturday See our Working Remotely section
for tips and tools!
Closed Sunday
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Other Links

®* NNU Portal
® Main NNU Website
® Remote Assistance


https://help.nnu.edu/display/TMR/Password+Management
https://my.nnu.edu/
http://nnu.edu/
https://download.sherpadesk.com/?ac=gc
https://twitter.com/NNUHelpDesk?ref_src=twsrc%5Etfw
https://help.nnu.edu/display/TMR/Accessing+NNU+WiFi
https://help.nnu.edu/display/TMR/Accessing+NNU+WiFi
https://help.nnu.edu/display/TMR/Accessing+NNU+WiFi
https://help.nnu.edu/display/TMR/Working+Remotely
https://help.nnu.edu/display/TMR/Working+Remotely
https://help.nnu.edu/display/TMR/Working+Remotely
https://help.nnu.edu/display/TMR/Working+Remotely
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